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On-Call Firefighters

Thank you
Thank you for your interest
in becoming an on-call
firefighter with Essex County
Fire and Rescue Service.
This information pack is intended to give you
an insight into the role of an on-call firefighter.
It also has information about the types of
activities you can expect to be involved in
during your career with us and details about
the current recruitment process. More detailed
information is available on our website
join.essex-fire.gov.uk.
Essex County Fire and Rescue Service
is committed to promoting equality of
opportunity amongst our employees and we
welcome suitably skilled male and female
applicants from all parts of the community.
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Introduction
Essex County Fire and Rescue Service has a total of 51 fire
stations across the county. A large majority of these are on-call
stations or are partly crewed by on-call firefighters.
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Great Baddow, Waltham Abbey and South
Woodham Ferrers will convert to on-call
stations by April 2020.
Clacton will convert one fire engine to on-call
by April 2020.
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Wholetime duty system
On-call duty system
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A career with
Essex County Fire
and Rescue Service
When called to an emergency, firefighters could be dealing with
many different types of major or minor incidents. In addition to fires
they could be called to road, rail or air incidents, floods, chemical
spills and rescuing people trapped in lifts or other confined spaces.
As well as fighting fires and attending incidents, firefighters are
called upon to provide community education and advice on
fire safety.
A firefighter’s role is to encourage a safe community, to prevent
fires and emergencies before they happen and to make sure
people understand the risks of fire and what they can do to
protect themselves.
Firefighters take part in a wide variety of activities, such as giving
talks to schools, visiting community groups, fitting smoke alarms
in homes and advising homeowners on protecting their properties
from fire risks.
Firefighters therefore have to be good at communicating and
interacting with diverse groups of people within the communities
we serve.
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Information about
on-call firefighters

What are on-call firefighters?
An on-call firefighter is a person who is ‘on
call’ to respond to a range of emergencies
and engages with their community. They have
everyday lives and jobs, until the pager sounds then they become professional firefighters.
They may be ‘part-time’, but they are trained
and experienced people on the front line,
saving lives. On-call firefighters are paid for
their services, they receive thorough training
and learn all they need to know about
emergency situations.
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On-call firefighters come from all walks of
life. For example, they could be men and
women who are at home, in full or part time
employment, working for themselves, studying
at college or university, or not currently
employed. They are people who are able to
give their time to assist the fire service and
help protect their communities.

An information guide

“

On-call firefighters need to have
good communication skills together
with personal skills such as courage,
understanding, reliability, flexibility,
determination, self-motivation, common
sense, commitment, enthusiasm and the
ability to work within a team.

Who can be an on-call firefighter?
Firefighters have to be at least 18 years of age with a good
all-round level of ﬁtness and there is no upper age limit.
On-call firefighters need to work or live within an agreed
distance of a station as they have to be able to get there
within a specified time of receiving a pager alert, driving at
normal road speeds. As we can’t predict when they will be
called out, on-call firefighters have to be flexible in their work
or home-based activities.
Some on-call firefighters work for an understanding employer
who is prepared to release them from their workplace from
time to time when the pager alerts, others work for themselves
or simply have time available to help protect the community.
When firefighters are on-call and the pager sounds, they
need to be able to stop whatever they are doing and report
immediately to the fire station.
On-call firefighters need to have good communication skills
together with personal skills such as courage, understanding,
reliability, flexibility, determination, self-motivation, common
sense, commitment, enthusiasm and the ability to work
within a team. They also need to be able to reﬂect our
values at all times.
Above all, being an on-call firefighter requires a real desire
to serve the local community.
To be an on-call firefighter we ask for a minimum agreed
commitment, which could be during the night, at weekends,
during the day or a combination of all.
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Why are on-call
firefighters needed?
On-call firefighters are a vital part of today’s
Fire and Rescue Service. They provide an
effective, efficient service that gives
emergency cover to more than 90%
of the United Kingdom.
We are actively trying to recruit people who
can respond on an on-call basis. This can be
difficult in small towns and rural areas, because
nowadays there are fewer people who both
live and work in small communities and this
has put local services under threat. On-call
firefighters are a crucial part of local services
and communities.

How often would I be needed?
The number of incidents that an on-call
firefighter attends varies between fire stations you could be called out only two or three times
a week for a couple of hours at a time.
You will be required to attend an evening
training session (drill night) each week for two or
three hours at your local fire station for training
and maintenance of essential equipment.
There will also be times when you will need to
attend additional training sessions and training
courses. These may be during the week but
we are actively working on flexible options for
our on-call firefighters for the required training
courses.
We recognise that there will be times that
unexpected family or work demands prevent
you from being available and on those
occasions you will be allowed to ‘book off-call’.
In addition, you will also be entitled to paid
annual leave.
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What do I get out of it?
Firefighting is not like any other job. It can be
unpredictable, exciting and rewarding, coupled
with the satisfaction and respect that comes
with providing a crucial service to your local
community. You will learn new skills along the
way such as firefighting, road traffic collision
procedures and fire safety, and there are
opportunities to learn other skills, such as
Large Goods Vehicle (LGV) Driver Training,
First Aid and Trauma Care Training and
Health and Safety Training.
As an on-call firefighter you will receive
an annual retainer based on your hours of
availability, plus an hourly rate when you
attend incidents, drill nights, training
courses, community safety activities or
carry out equipment maintenance, as
well as paid holiday.
Holiday
You will be entitled to four weeks paid leave,
and after five years’ service, this entitlement
increases to five weeks. A week’s leave means
a period of seven consecutive days free from
duty but can also be taken as individual days.
Pension
From the start of your employment you will
be able to contribute to a firefighter’s pension
scheme, which we will also contribute to.
Joining the Fire and Rescue Service is a great
way of meeting new people – both the people
you work with and those in the community who
you help. There’s a special kind of bond among
firefighters that comes from working together
as a team in conditions that are sometimes
potentially dangerous or emotive. This helps
bind you together as few jobs could.
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General Information
Information for your employer
On-call firefighters who are planning on
responding to incidents while at their place of
work must have permission from their employer.
It is important that employers understand what
this involves so please ensure they receive the
Employer Information Guide.
Employers will also need to sign a form
conﬁrming that an on-call firefighter can be
released from work, which is included within
the application pack.

Becoming an on-call firefighter
when you’re self employed
In Essex a large percentage of our on-call
firefighters are self-employed, including
mechanics, accountants, bricklayers, plumbers,
project managers and shop owners.
Many of these people have found that being an
on-call firefighter has a positive impact on their
business. This is because they have better links
with local businesses and their communities
and they are well known and trusted by the
people in their area.

EC Drivers Hours and Tachograph
Rules for Goods Vehicles
(Regulation 561/2006)
The EC Drivers’ Hours and Tachograph Rules
for Goods Vehicles (Regulation 561/2006)
limit driving time and ensure that proper rest
periods are taken so that road traffic accidents
are prevented. The rules apply to anyone
who drives an ‘in-scope’ vehicle. ‘In-scope’
describes a goods vehicle over 3.5 tonnes,
or a passenger vehicle with nine or more
passenger seats.
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Candidates are asked to indicate on the
application form if their primary employment
involves driving ‘in-scope’ vehicles. This is so
the Station Manager and the individual can
discuss the individual’s availability with regards
to ensuring the proper rest periods and imposed
limits are observed.

Information for your
partner/family
Without the support and encouragement of their
partners and families, on-call firefighters would
struggle to carry out their role.
This support does mean that occasionally the
lives of partners and families can be affected.
The main disadvantages to being on-call are:

•	It is difficult to plan spur of the moment

activities
•	You can be called out in the
middle of the night
•	On-call firefighters cannot be relied on to
be the sole-carer when on-call - alternative
child or dependent care arrangements are
needed to make sure you can respond to an
emergency quickly
However, having an on-call firefighter within the
family does have its advantages too, such as:

•	Protecting the community in which you live
•	Being a positive role model within
the community
•	Increased confidence and development
of new skills
•	Ability to carry out a risk assessment
of your home
•	Financial reward
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Personal appearance

Vision

We expect our employees to present
themselves and dress in a professional
manner whilst at work.

Firefighters require a certain level of eyesight
to enable them to carry out their role and
must meet a required standard of vision
when applying to join the fire service. Eyesight
doesn’t have to be perfect to be a firefighter,
but applicants are required to undertake an
eye sight assessment in order to become
a firefighter.

A uniform that reflects the professional
image of the Service is provided
and allows on-call firefighters to be
appropriately dressed for the range of
activities in which they are involved.
For safety reasons, jewellery including rings,
earrings and facial piercings may not be worn
whilst on duty. Hair (including facial hair) must
not impair the seal of the breathing apparatus
face mask nor must it impair vision or hearing.

Contact lenses: for safety reasons only soft
contact lenses are acceptable.
If you have any doubts regarding your eyesight
we suggest that you book an appointment with
your optician and take the information provided
to get their opinion.
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How does the application
process work?
Once you’ve received all of the information you need and you’re ready to apply we will ask you
to create a short profile which tells us a little more information about you, the location you'll be
travelling from and what availability you would be able to offer as an on-call firefighter.
If you meet the requirements and your local station is recruiting there will
be three stages:

1

Stage One – Application

Your application will be assessed by your local
Station Manager. Once approved, you will be
recommended for a short assessment with our
Fitness Team before completing your online
application and securing your place on one of
our on-call firefighter assessment days. This
short assessment is not a test, just a chance to
try out some of the fitness tests and gain some
confidence. If you do struggle, our Fitness
Team will give you support and advice on what
to work on so you can try again in the future.

2

Stage Two – Assessment day

You’ll be invited to an assessment day where
you’ll complete the National Firefighter
Selection tests. You’ll already have practised
for the fitness test so you’ll feel confident about
passing this, and we will be able to support you
through written tests if you need it.
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Stage Three – Interview

Once you’ve passed the assessment day
you’ll meet with your Station Manager for
an interview. You’ll need to give examples of
previous situations where you’ve behaved in
ways we’re looking for - like problem solving,
commitment to diversity and integrity and
working with others. This will also give you a
chance to talk about the role and any other
questions you might have.
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 tage Four – Occupational
S
health screening assessment

Here you’ll attend a medical appointment to
make sure you’re fit and healthy to carry out
your role safely.
Anything else?
We’ll need two reference checks to cover a
minimum of 3 years of your employment history
before your offer of employment.
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Training and Development
Training programme

Training throughout your career

If you are selected to join Essex County Fire
and Rescue Service, whatever your educational
achievements, you and other new recruits will
receive the same basic training, consisting of
technical, practical and theoretical work. You
will be committing yourself to a number of
training courses that must be completed
within two years of joining:

To become fully trained you will need to go
through development training, some of which
will take place during drill nights and some will
need to be undertaken in your own time. This
normally takes up to 24 months to complete
and includes:

These courses include:

10 day course covering the use and operation
of all breathing apparatus equipment.

• Pre trainee course learning
		 -- Reading and study carried out at home
			 and local fire station
• Manual handling course (approx. two hours)
• 10 day basic on-call firefighter course
Basic On-Call Firefighter Course
Two weeks, Monday – Friday
At the completion of the 10 day course all
students will sit down with an Operational
Trainer to discuss their progress and whether
they have reached the required standard to
progress to the next stage of their training.
Students who are successful at the end of the
10 day Basic On-Call Firefighter Course will
be required to attend evening training sessions
at our Service Training Centre once a week
for 10 weeks.
These evening training sessions are very
important in the development as a firefighter
as it reinforces skills learnt over the 10 day
course, and develops knowledge and skills
in other areas.

Breathing apparatus initial course:
Two weeks, Monday – Friday

Fire behaviour training: One week,
Monday – Friday
Five day fire behaviour training course
combining elements taught on the breathing
apparatus initial course with the realistic
conditions encountered at operational incidents.
It is held at Wethersfield Training Centre.

Development and maintenance
of skills
After successfully completing your development
training you will have the opportunity to
undertake courses to broaden your knowledge.
You will receive further training throughout your
career to ensure that you are kept up to date
with the latest technology and equipment.

Promotion and longer term
career prospects
On successful completion of firefighter
development you may wish to further
your career. You will have the opportunity
to undertake training in leadership and
management to gain the skills required
of a Crew or Watch Manager.
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CASE STUDY

Being there for
Burnham:
on-call firefighter shares his story

Ever wanted to be a firefighter and protect your local
community? The excitement and camaraderie associated with
being a firefighter is like no other job.
James Boothby, 28, has been protecting
the community of Burnham-on-Crouch at a
moment’s notice for a combined four years.
James is a Burnham local, who grew up in
the town. James said:
"I’ve lived here since I was 8. I went to school
here, did engineering at college and then went
to work full-time at a local restaurant, where
I’ve worked ever since."
“Because Burnham is such a small area and
a close community, everyone knows everyone.
People know who you are and what you do,
so there’s a certain level of respect that
you get."
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“It’s inevitable that you’re going to be going
to incidents involving places and people you
know and there are a lot of people who I
deal with in my other job – customers of
the restaurant – who recognise me.”
James joined the Service in 2016 and has since
provided cover for most days and evenings,
with the support of his other employer.
“My work is really good with accommodating
my life as an on-call firefighter. A lot of the
time, when I’m not literally cooking food,
they let me go and be available".
“I really feel like I’m giving back to the
community and I genuinely enjoy it.”
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CASE STUDY

Ongar Fire Station:
Dita Kotoulova shares her story

“Find your inner strength and never give up,” said
Dita Kotoulova, on on-call firefighter at Ongar, who is determined
to prove that if you have enough determination then you can
achieve anything.
“About a year and a half ago I was thinking
about what I wanted my future to look like
and there it was – firefighter,” she said. “My
physical strength, my calm thinking during
stressful situations, wanting to help others
and my life experience – I thought it would
be perfect.”
Already confident about her fitness and
strength levels visited Ongar Fire Station to
introduce herself and was welcomed by the
crew immediately.
And from day one Dita has proven she’s up for
the challenge. “I’ve found the fitness part
quite easy,” she said. “You do need to be
strong and tough to deal with the heat, but
the experience is pretty much exactly as
I expected, and I think that’s because I’d
already spoken to so many people about
doing it.”

Dita has also found that it fits into her life well.
Being self-employed and not working a typical
9-5 job means she can offer daytime cover,
while still going about her life as normal.
“There’s a gym just up the road so I’m able
to carry on training very close to the station
and then just do my longer runs when I’m
not providing cover.”
Dita has ambitions to become a wholetime
firefighter in the future, and is determined that
by keeping up the hard work and motivation
she’ll continue achieving her goals.

Want to join the group and
be a community hero?
Find out more at join.essex-fire.gov.uk
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